PERSONAL DATA PROCESSING AND PROTECTION POLICY
Yaskrava PRO Global s.r.o., Company ID No. (IČO): 191 04 111, with its registered office at Záhřebská 562/41, Vinohrady (Praha 2), 120 00 Prague (hereinafter also referred to as the “Company”), as the controller of personal data, hereby informs you, as a user of the Yaskrava web application, about the collection of personal data and privacy protection principles described below.
The security of your personal data is our priority. We therefore pay due attention to personal data and their protection. In these Personal Data Processing and Protection Policy (the “Policy”), we would like to inform you about what personal data we collect about you and how we subsequently use them.
In particular, the following information is provided below:
· What personal data about you we will process;
· For what purposes and in what manner we will process and protect your personal data;
· To whom your personal data may be disclosed;
· For how long we will process your personal data;
· What rights you have in relation to the protection of your personal data.
If you need any part of this text to be explained, require advice, or wish to discuss further processing of your personal data, you may contact us at any time at office@yaskrava.eu.
Scope of Personal Data Processing
When using the web application, you may be asked to provide certain information about yourself or your company. Such information may include, in particular:
Categories of Personal Data
If you use the Yaskrava web application, we collect:
· First name and surname;
· Email address;
· Telephone number;
· Your rating category assigned by the Company’s Partner;
· Vehicle registration number;
· Login name;
· Bank account number.
Purpose and Legal Basis for Processing
We use the information you provide to contact you in response and provide you with the information you have requested, or for the purpose of fulfilling our obligations under the Licence Agreement, i.e. for the use of the Yaskrava Internet Application, which is provided free of charge.
The legal basis for processing personal data for this purpose is the performance of the Licence Agreement. Providing personal data is, in this case, a necessary prerequisite for entering into and performing the Licence Agreement and does not require the User’s consent to the processing of personal data. If the User does not provide the personal data, it is not possible to enter into the Licence Agreement with the User.
The Application is also intended for marketing purposes of the Operator’s contractual partners and for similar communications from third parties. The legal basis for processing personal data for this purpose is the User’s consent. Providing personal data in this case is voluntary, and the User may withdraw their consent at any time by sending a written notice to the Operator’s email address info@yaskrava.com or to the Operator’s registered office address.
All personal data are processed in a lawful and transparent manner, and only data that are adequate, relevant and necessary in relation to the purpose of processing are requested.
We use the data to continuously improve our services and systems, including adding new features, and also to make informed decisions using aggregated analyses and business intelligence, all on the basis of our legitimate interest arising from the freedom to conduct business and consisting in the necessity of improving the services provided in order to succeed in economic competition.
To ensure adequate protection of your rights and interests, we use personal data for improvement purposes in anonymised form.
You have the right to object to such processing at any time free of charge by contacting us at info@yaskrava.com.
Security of Your Personal Data
Your personal data are transmitted to us in encrypted form. We secure our systems through technical and organisational measures against the loss and destruction of your data, unauthorised access to your data, their alteration or dissemination.
We require our processors to demonstrate compliance of their systems with the GDPR.
Who Has Access to Your Personal Data
As the controller, we will process your personal data. We may transfer your personal data for the above-mentioned purposes to our contractual partners so that they can process them on our behalf.
Personal data may be disclosed to:
1.1.1. employees and associates;
1.1.2. processors providing the Intermediary with server, web, cloud or IT services, or who are its business partners;
1.1.3. third parties. Your personal data will only be disclosed or otherwise made available to third parties where necessary for the performance of the Licence Agreement, on the basis of a legitimate interest:
a) performance of the Agreement;
b) other service providers and third parties involved in data processing;
c) third parties, such as legal or financial representatives and courts, for the purpose of processing tax documents, debt collection or other reasons arising from the fulfilment of our legal obligations;
d) public authorities (e.g. the police).
If third parties use the data within the scope of their legitimate interest, the controller shall not be responsible for such processing. Such processing is governed by the personal data processing principles of the respective companies and persons.
Period of Personal Data Processing
We will process your personal data for the period during which we provide our services to you or perform our mutual contractual obligations, or for the period necessary to fulfil archiving obligations under applicable legislation, such as accounting legislation, legislation on archiving and record-keeping, or value-added tax legislation.
Your Rights Arising from the Processing of Personal Data
In relation to the processing of your personal data by us, you have the following rights:
a) the right of access to personal data;
b) the right to rectification;
c) the right to erasure (“right to be forgotten”);
d) the right to restriction of processing;
e) the right to object to processing; and
f) the right to lodge a complaint concerning the processing of personal data with the supervisory authority (the Czech Office for Personal Data Protection, Úřad pro ochranu osobních údajů, with its registered office at Pplk. Sochora 27, 170 00 Prague 7);
g) the right to data portability pursuant to Article 20 of the GDPR.
Your rights are explained below so that you can gain a clearer understanding of their content.
You may exercise all your rights by contacting us at info@yaskrava.com.
You may lodge a complaint with the supervisory authority, which is the Office for Personal Data Protection (www.uoou.cz).
Right of Access
The right of access means that you may at any time request confirmation from us as to whether or not personal data concerning you are being processed and, if so, for what purposes, to what extent, to whom they are disclosed, how long we will process them, whether you have the right to rectification, erasure, restriction of processing or to object, where we obtained the personal data from, and whether automated decision-making, including any profiling, takes place on the basis of the processing of your personal data.
You also have the right to obtain a copy of your personal data.
Right to Rectification
The right to rectification means that you may at any time request that we correct or supplement your personal data if they are inaccurate or incomplete.
Right to Erasure
The right to erasure means that we must erase your personal data, in particular if:
(i) they are no longer necessary for the purposes for which they were collected or otherwise processed;
(ii) the processing is unlawful;
(iii) you object to the processing and there are no overriding legitimate grounds for the processing; or
(iv) we are legally required to do so.
Right to Restriction of Processing
The right to restriction of processing means that, until we resolve any disputed issues concerning the processing of your personal data, we must restrict the processing of your personal data so that they may only be stored and, where applicable, used for the establishment, exercise or defence of legal claims.
Right to Object
The right to object means that you may object to the processing of your personal data where we process them for direct marketing purposes or on the basis of a legitimate interest. If you object to processing for direct marketing purposes, your personal data will no longer be processed for those purposes.
Our Application contains links to other websites that are practical and contain information. Please note that these websites may be owned and operated by other companies and organisations and may have different security and privacy protection policies. Our Company has no control over and assumes no responsibility for any information, materials, products or services contained in or accessible through such websites.
These Personal Data Protection Policy are effective as of 17 August 2024.
Language versions
This Policy is drawn up in Czech, English and Ukrainian. In the event of any discrepancy, inconsistency or difference in interpretation between the individual language versions, the Czech-language version shall prevail and shall have priority.


