Terms and Conditions of the Yaskrava Internet Application
The mutual rights and obligations of the User and the Operator arising from the use of the Application shall be governed by these Terms and Conditions:
1. Definitions
1.1. In these Terms and Conditions:
“Operator” means Yaskrava PRO Global s.r.o., Company ID (IČO): 19104111, with its registered office at Praha 2, Záhřebská 562/41, Vinohrady, postal code 120 00, Czech Republic.
1.2. “Application” means the Internet application named Yaskrava, which is available free of charge for installation on devices using the iOS and Android operating systems and whose main functionalities include collecting discounts and other rewards for its users.
1.3. “Terms and Conditions” means these General Terms and Conditions.
1.4. “Agreement” means the agreement concluded between the User and the Operator, the subject matter of which is the provision of a Licence to use the Application to the User under the conditions set out in these Terms and Conditions.
1.5. “Licence Agreement” means a non-exclusive licence to use the Application under the conditions set out in these Terms and Conditions.
1.6. “User” means a legal entity or individual other than the Operator who uses the Application and has expressed their active consent by accepting these Terms and Conditions.
1.7. “Partner” means a company offering Goods/services in the Application for the benefit of the User.
1.8. “User Account” means the non-public part of the Application accessible to the User after entering the Login Credentials. The User Account includes the Yaskrava Wallet.
1.9. “Yaskrava Wallet” means the part of the Application where funds may be stored in electronic form through the payment system “Stripe” – Stripe Payments Europe, Ltd. (hereinafter the “Payment Service Provider”), used in the form of discount codes or otherwise to purchase Goods/services from a Partner, and transferred back to the User’s bank account.
1.10. “Login Credentials” means a unique combination of the User’s username and password selected by the User, which the User stores in the Application database when creating a User Account through the Application and/or which is automatically generated by the Application for the User.
1.11. “Goods/service” means goods or services provided in the Application to Users by the Operator’s Partners, for which the Operator provides discounts/discount codes.
1.12. “Discount Codes” means discount codes in the form of QR codes, barcodes or other numerical or other combinations provided by the Operator, through the use of which Users may obtain and use a discount in a specified percentage (or another form of benefit) for the purchase of Goods/services offered by the Operator’s Partners in the Application.
2. Process of Concluding the Agreement for Use of the Application
2.1. The display of a button named “next” (after entering an email address) in the user interface of the Application constitutes an offer by the Operator to conclude the Agreement.
2.2. Before concluding the Agreement, the User is obliged to familiarise themselves with these Terms and Conditions. The User confirms their consent to the Terms and Conditions by actively checking the relevant box in the Application’s user interface. The Agreement cannot be concluded without confirmation of consent to the Terms and Conditions as stated above.
2.3. These Terms and Conditions are available to the User in electronic form before the conclusion of the Agreement, including the possibility of saving or printing them.
2.4. By entering a four-digit code sent to the User by email or telephone and subsequently confirming it, the User unconditionally accepts the Operator’s offer to conclude the Agreement, and the Agreement is thereby concluded.
2.5. Upon conclusion of the Agreement, the provisions of these Terms and Conditions set out below shall become effective.
3. Use of the Application – Licence
3.1. The Operator grants the User a Licence to the extent and under the conditions specified in the Application’s user interface, in particular those applicable to the relevant type of User Account.
3.2. The Operator grants the User the Licence free of charge.
3.3. The User shall not be entitled to grant a sub-licence to any third party to use the Application. The User undertakes to protect access to the User Account in order to prevent third parties from logging into the User Account and using Discount Codes by anyone other than the User.
3.4. The User undertakes, when using the Application, to act in such a way that neither the User nor the Operator suffers any damage as a result of the use of the Application.
4. General Rules and Conditions for Use of the Application
4.1. The User is registered upon the first entry of a username and password. The Application may only be used by registered users.
4.2. The use of the Application results in the creation of a rating, which determines the amount of discounts on Goods/services. The rating is provided by the Operator’s Partner.
4.3. The User Account includes the Yaskrava Wallet. The User may deposit funds into the Yaskrava Wallet through the Payment Service Provider. Funds once deposited may be transferred from the Yaskrava Wallet back to the bank account from which they were deposited into the Yaskrava Wallet.
4.4. The Operator places links to the Partners’ websites in the Application so that the User may become better acquainted with their offers. The Operator shall not be responsible for the content of such websites.
4.5. The Operator is entitled to temporarily restrict or modify the Application or any part thereof for reasons necessary for its operation, maintenance, security or compliance with legal obligations. The User shall be informed of planned restrictions in advance where possible.
4.6. In the event of termination of the operation of the Application, the User shall be allowed to use or withdraw funds from the Yaskrava Wallet free of charge within a reasonable period.
4.7. In connection with the use of the Application, the User undertakes not to carry out any activity aimed at obtaining information that is not intended for direct use by the User or that may lead to disruption of the provision of Goods/services or the use of Discount Codes.
4.8. The Operator is entitled to restrict or suspend the User’s access to the Application if:
a) the User materially breaches these Terms and Conditions;
b) there is reasonable suspicion of misuse of the account or violation of applicable laws.
The User shall be informed of such action without undue delay, including the reason for it. In the event of an account suspension or blocking, the User’s right to withdraw unused funds from the Yaskrava Wallet shall not be affected.
The Operator undertakes to make reasonable efforts to ensure the availability of the Application. Temporary unavailability may occur, in particular, due to maintenance, technical or security incidents.
5. Conditions for Applying Discounts and Cashback
5.1. Discount Codes reduce the price of Goods/services by the amount assigned to each Discount Code (or provide another type of benefit).
5.2. As part of the use of the Application, the Operator provides the User with Discount Codes that may be used to purchase Goods/services available in the Application.
5.3. The volume of Discount Code offers is variable and depends on the User’s rating by the Operator’s Partner (according to the level at which the User is placed) and the current offers of the Operator’s Partners.
5.4. Discount Codes may be selected during the periods and under the conditions specified in the terms of the individual Partners offering the Goods/services.
5.5. After selecting Goods/services offered by an Operator’s Partner in the Application, a Discount Code is generated, and instructions for its use will be available directly from the relevant Partner providing the Goods/service.
5.6. A generated Discount Code may be:
5.6.1. Presented at the Partner’s place of business where the Goods/service is to be provided (at any of its service/retail locations).
5.6.2. Used directly in the Application. By confirming the purchase by clicking the “pay” or “buy now” button, the User is entitled to use available funds from their Yaskrava Wallet, which forms part of their User Account.
5.6.3. Used directly in the Partner’s application in accordance with the instructions and terms of the relevant Partner (by downloading the relevant Partner application and using the code therein).
5.7. Cancellation of a transaction once completed (generation of a Discount Code and/or use of funds in the Yaskrava Wallet or use through the Partner’s application) as defined in Article 5.5 of these Terms and Conditions is not possible.
5.8. If the User uses a promotion of one of the Operator’s Partners consisting of the return of part of the purchase price (hereinafter “Cashback”) in connection with a completed purchase of a service or product from the Partner’s offer, the Cashback shall be credited to the User Account in the Application.
5.9. Cashback credited to the User Account in the Application must be used by the User within three months from the date on which the relevant Cashback amount was credited to the account by the Operator’s Partner or the Operator. After the expiry of this three-month period, the relevant Cashback amounts shall expire and be deducted from the User Account in the Application. The User shall be reasonably notified of the upcoming expiry of the Cashback.
6. Database
6.1. The User shall not be entitled to extract data from the database associated with the Application by automated means, in particular using so-called software robots.
6.2. The User and the Operator hereby agree that any data entered by the User into the Application database shall become part of the Operator’s database, without the User acquiring any rights to the Application database as a result of the User’s actions described in this paragraph. This shall not affect the User’s rights under the Privacy and Personal Data Protection Policy.
6.3. The contracting parties acknowledge, jointly declare and agree that the Application meets the requirements of Section 562(2) of the Civil Code, meaning that records of data in the Application and its database as an electronic system are reliable, are made systematically and sequentially, and are protected against changes.
7. Personal Data and Personal Data Protection Policy
7.1. The document “Privacy and Personal Data Protection Policy” forms an integral part of these Terms and Conditions.
8. Liability for Damage
8.1. The User shall bear full responsibility for their actions in connection with the use of Goods/services provided by the Operator’s Partner and in their relationship with such Partner.
8.2. The Operator shall not be liable to the User for the quality of Goods/services provided by the Operator’s Partners, nor for any damage arising in connection with the use of such Goods/services, and no other rights related to a purchase from an Operator’s Partner may be asserted against the Operator. Any claims concerning defects in Goods/services must be asserted by the User directly against the Operator’s Partner from whom the User used or purchased the Goods/service.
8.3. The Operator shall not be liable for the uninterrupted availability of the Goods/services of the Operator’s Partner for which Discount Codes are provided, nor for any damage suffered by the User as a result of the inability to use such Goods/services.
8.4. The Operator shall be liable for transactions carried out by the Operator in the Yaskrava Wallet for the benefit of the User, except for transactions carried out by the Payment Service Provider.
9. Changes to the Terms and Conditions
9.1. The User acknowledges that the Operator enters into Agreements in the ordinary course of business with a large number of persons and that, by their nature, such Agreements are long-term and involve repeated performance of obligations of the same kind with reference to these Terms and Conditions. The contracting parties acknowledge that, by the nature of the Operator’s obligations under these Terms and Conditions, there is, and already before the conclusion of the Agreement there was, a reasonable need for subsequent amendments to these Terms and Conditions.
9.2. The contracting parties hereby agree that the Operator may amend these Terms and Conditions to a reasonable extent, and further agree that the User shall be notified of any amendment in the Application and at the email address provided during registration. The User acknowledges that the Application may no longer be used without consent to the amended Terms and Conditions; this shall not affect the User’s right to withdraw from the Agreement in connection with amendments to the Terms and Conditions.
9.3. An amendment to these Terms and Conditions shall become effective upon its acceptance by the User in the Application. The User confirms their consent by actively checking the relevant box in the Application’s user interface.
10. Governing Law
10.1. These Terms and Conditions, as well as the Agreement, shall be governed by the laws of the Czech Republic, in particular Act No. 89/2012 Coll., the Civil Code, as amended.
10.2. Any disputes arising from the Agreement and/or these Terms and Conditions shall be decided by the courts of the Czech Republic having subject-matter and territorial jurisdiction.
10.3. In the event of any discrepancies, inconsistencies or differences between the Czech, Ukrainian and English language versions of these Terms and Conditions, the Czech language version shall prevail and shall have priority in terms of legal interpretation. The Czech language is the primary language of these Terms and Conditions.
11. Effectiveness
11.1. These Terms and Conditions shall become valid and effective on 01 June 2026.
