PRIVACY POLICY AND TERMS OF USE
Rules for using the system for providing incentive-based services within the scope of service provision (hereinafter referred to as the “Rules”).
Definitions
1. “YASKRAVA” Mobile Application / Service – an application in the form of a website/software or mobile application intended for installation (download) on Users’ smart devices operating under iOS and Android operating systems. The Service provides access to a discount or other rewards system, allowing Users to select the desired Goods and pay for them.
2. Company – a sole proprietor registered under the laws of Ukraine, Bilych Liudmyla Serhiivna. The Company is the owner of the Service and the provider of services within the Service. The Company is the Issuer of Discount Codes provided as part of the Service.
3. Recipient Company – a legal entity with which the Company has established business relations by entering into a cooperation agreement.
4. Partners – persons whose offers are presented within the Service.
5. Services – various types of rewards available to Users within the Service and provided by the Company, which enable the purchase of Goods using Discount Codes (QR codes) among the Services offered by Partners.
6. User/Users – employees of the Recipient Company or its partners to whom the Company has provided access to the Service by creating a User Account for them within the Service. The User must have full legal capacity.
7. Account – an individual, personalized User account that allows the User to manage received offers. To access/log into the Account, the User must obtain a Login and Password from the Company.
8. Discount Codes – discount codes in the form of QR codes provided by the Issuer, which Users may use to obtain and apply a discount of a specified percentage to the purchase of Goods offered by Partners and available through the Service.
1. GENERAL PROVISIONS
1.1. These Rules establish the procedure for using the Service, as well as the procedure for Users purchasing Partner Services available through the Service using means of distance communication.
1.2. The rules for using the Service are established as follows:
A. The User installs (downloads) the “YASKRAVA” mobile application on their own smart device.
B. The User authenticates in the Service by accessing the User Account created for them within the Service.
C. A User who has access to the Service may use the Offers and/or Discount Codes provided to them through their Account.
D. The level of discounts available to the User depends on the User’s rating, which is determined in the Company’s mobile application.
E. The User’s rating is provided to the Company by the Recipient Company.
1.3. The Services specified in Clauses 1.1 and 1.2 of these Rules are provided:
A. using Services selected by Users, subject to the User topping up their electronic wallet in their Account.
B. using Discount Codes selected by Users, which reduce the price of the Service to the amount assigned to each Discount Code.
1.4. These Rules are publicly available. The User is obliged to familiarize themselves with these Rules before starting to use the discount system provided by the Company and to comply with them while using the Company’s Services and Service.
2. GENERAL RULES AND TERMS OF USE OF THE SERVICE
2.1. Commencement of use of the Service by the User shall constitute the User’s acknowledgement of the content of these Rules and their full and unconditional acceptance of all provisions thereof.
2.2. The User shall, in particular, but not exclusively:
A. Use the services offered through the Service in such a manner as not to interfere with their operation, including by using unauthorized software or devices;
B. Refrain from taking any actions in the field of information technology or any other actions aimed at obtaining information not intended for the User or capable of disrupting the operation of the Service;
C. Use the services offered by the Company in accordance with these Rules and with generally accepted business practices applicable in this field;
D. Refrain from taking any actions prohibited by the applicable legislation of Ukraine in the field of electronic document management that may cause harm to the Company, Partners, other Users or third parties directly or indirectly involved in the provision of Services or the operation of the Service as a whole;
E. During the period of using the Company’s Services, ensure the security of access to the Service in order to prevent the use of Logins, Passwords and Discount Codes by unauthorized persons.
2.3. If any violations specified in Clause 2.2 are identified, or if the Rules are violated in any other manner, the Company shall have the right to immediately block the User’s access to the Service without any obligation to compensate the User for any losses or damages.
2.4. The User shall bear full responsibility for actions taken by the User while using the Company’s Service and in relations with Partners and the Company.
2.5. The Service may only be used on behalf of the User who has authenticated in the Service. If the User acts on behalf of a third party, this shall necessarily mean that the User has a legally valid power of attorney authorizing them to represent the interests of such third party. The User shall bear full responsibility for actions taken without a power of attorney or beyond the scope of the powers granted by the power of attorney.
2.6. The Company reserves the right to make changes to the operation of the Service by unilaterally changing the presentation and technical implementation of the Services, as well as increasing or reducing the functionality of the Service.
2.7. The User shall immediately notify the Company of any violation of their rights, as well as any violations of the provisions set out in these Rules that they discover.
3. ACCESS TO THE SERVICE
3.1. Access to the Service is provided by the Company through User authentication in the Company’s Service.
3.2. Access to the User Account within the Service may be restricted/terminated by the Company in the following cases:
3.2.1. termination of employment/cooperation between the Recipient Company and the User;
3.2.2. violation by the User of the terms of use of the Company’s Service;
3.2.3. other cases provided for by the Company’s internal rules.
4. SELECTION OF SERVICES WITHIN THE SERVICE AND PAYMENT FOR THEM
4.1. Within the Service, the Company provides Services that allow the User to receive Discount Codes and use such Discount Codes to purchase Services available through the Service.
4.2. In exercising the rights acquired through Discount Codes, the Company also provides services enabling the User to purchase Services directly at the Partner’s retail locations.
4.3. Services provided electronically by the Company include, in particular:
A. receiving and using Services through purchased Discount Codes;
B. access to the history of completed payments / purchased Services.
4.4. Discount Codes may be selected during the periods and under the conditions specified in the Service and its terms.
4.5. Payment for Services/Goods offered by Partners within the Service may be made using funds available in the User’s Personal Account in the Company’s software Service. Discount Codes are provided by the Company free of charge, subject to the availability of funds in the User’s account / replenishment of the account in the User’s Personal Account.
4.6. To select and purchase Services/Goods, the following steps must be taken:
A. Select specific Services/Goods offered by Partners through the Service from the Code Issuer by generating a Discount Code. Instructions for using such Discount Codes will be available through the Service;
B. Use the Discount Code generated by the system by presenting it at any Partner service point/retail location;
C. Confirm the purchase by clicking the “Pay” or “Buy Now” button, after which the User may use the funds available in their electronic account within the Company’s software Service.
D. The providers of the Services are the Company’s Partners.
5. CANCELLATION OF PAYMENTS AND PURCHASED SERVICES
5.1. Due to the specific nature of the Service and the Services/Goods available through it, including Discount Codes, payments/purchases of Services within the Service cannot be cancelled. This is due to the fact that Discount Codes are provided electronically, and the transfer of such Discount Code after payment/purchase of the Service is sufficient for the Service/Goods to be provided by the Partner.
In such a case, the Company has no possibility of blocking the Discount Code after it has been generated and used by the User, since the code is dynamic and remains valid for 1 (one) minute. Cancellation of a transaction involving payment/purchase of such Discount Code is not possible.
6. COMPLAINTS AND LIABILITY
6.1. When selecting Partners to provide Services through the Service, the Company makes reasonable efforts to ensure that Partners provide the highest possible quality of Services/Goods. However, the Company shall not be liable to Users or persons associated with them for the quality of Services/Goods provided by Partners or for any losses incurred in connection with the use of Partners’ Services/Goods.
6.2. Complaints regarding purchased Services/Goods shall be submitted by Users in accordance with the terms applicable to the provision of Services and/or sale of Goods by the respective Partner. If the User is unable to resolve a dispute with the Partner independently, the User shall send an email describing the problem and attaching supporting documentation to: office@yaskrava.eu.
6.3. Complaints related to the operation of the Service/system should be submitted by email to: office@yaskrava.eu.
6.4. The Company shall not be liable for the User’s use of the Service in the event of the User’s violation of these Rules.
6.5. The Company shall not be liable for the consequences of incorrect completion by the User of forms available within the Service, including the submission of incorrect, erroneous or incomplete data. In such cases, the User shall bear full responsibility.
6.6. The Company shall not be liable to third parties whose data has been entered into the Service without their consent or knowledge.
6.7. Although the Company makes every effort to ensure the full technical functionality of the Service, functionality and/or availability of the Service may occasionally be temporarily restricted due to necessary maintenance or other unforeseen technical or other difficulties. Accordingly, the Company does not guarantee full and continuous availability of the Service and shall not be liable for losses or lost profits resulting from the inability to use the Service.
6.8. The Company provides links to Partners’ websites through the Service so that Users can better familiarize themselves with their offers. The Company shall not be liable for the content of Partners’ websites.
6.9. The range of Discount Code offers is variable and depends on the User’s rating provided to the Company by the Recipient Company and on the current offers of Partners.
7. PROTECTION OF INTELLECTUAL PROPERTY RIGHTS
7.1. The User acknowledges that the Service contains copyrighted materials, trademarks and other intangible assets protected by intellectual property rights.
7.2. The User undertakes to use all content presented through the Service exclusively for personal use. Any use of content presented through the Service beyond personal use requires the Company’s written consent.
7.3. In the event of the User’s violation of Clause 7.2 of these Rules, the Company shall have the right to block the User’s access and to protect its infringed rights through legal proceedings.
8. PRIVACY POLICY
8.1. For the convenience of using the Service, the Company will use mechanisms for maintaining the User’s “login” session on the Service after authentication, so that the User is not required to authenticate again when opening each subpage of the Service.
8.2. Certain subpages of the Service and other means of communication with Users may include “web beacons” (electronic images also known as clear GIFs). Web beacons help obtain information such as the IP (Internet Protocol) address of the computer on which the page containing the web beacon was loaded, the URL of the page, the time the page was loaded, and the browser type.
9. PROCESSING AND PROTECTION OF PERSONAL DATA
9.1. The administrator/controller of the personal data of Service Users is the Company. For the purposes of operating the Service, personal data is processed by the Company. The Company receives the User’s personal data from the Recipient Company.
9.2. Processing shall be carried out exclusively for the purpose of operating the Service. Processing shall include the following types of personal data (“Data”):
– first and last name;
– date of birth;
– email address;
– telephone number;
– the User’s rating category within the Service, provided to the Company by the Recipient Company.
9.3. The User has the right to withdraw this consent at any time. The User may do so by contacting office@yaskrava.eu or by using the relevant functions available within the Service.
9.4. User Data is processed exclusively for the purpose of providing Services within the Service and is not transferred to third parties unless the Service/Goods selected and purchased by the User through the Service requires the provision of such data for the purpose of delivering the Service.
9.6. Data shall be processed exclusively by the Company or its authorized employees, personnel or partners. The Company, its employees, personnel and partners are obliged to keep the entrusted personal data confidential and, in particular, not to disclose it or entrust its processing, in whole or in part, to other persons.
9.7. If the User enters any personal data of other persons into the Service (including their first and last name, address, telephone number or email address), the User may do so only provided that the applicable law and personal rights of such persons are not violated. When entering another person’s data, the User must obtain that person’s consent to the entry of their data. Such consent may be expressed by granting the User a power of attorney/written authorization.
9.8. The User acknowledges that the modern methods of protecting Accounts used to protect the Service and access to data are intended to provide the highest level of security; however, for technical reasons, they cannot fully guarantee the confidentiality of information stored and transmitted.
9.9. By agreeing to these Rules, the User provides their unconditional consent to the Company to process their personal data.
10. FINAL PROVISIONS
10.1. Materials or information published on the Service pages do not constitute an offer within the meaning of the provisions of the Civil Code.
10.2. The Company has the right to change the content of the Service at any time without prior notice to or approval by Users or Partners.
10.3. The invalidity or unenforceability of individual provisions of these Rules in accordance with the procedure established by law shall not affect the validity or enforceability of the other provisions of the Rules. Instead of an invalid provision, the rule closest to the purpose of the invalid provision and these Rules as a whole shall apply.
10.4. In matters not regulated by these Rules, the provisions of the legislation in force in Ukraine, including the Civil Code of Ukraine, shall apply.
10.5. The Company reserves the right to amend these Rules at any time. Amendments to the Rules shall enter into force upon their publication by the Company on the Service pages.
10.6. These Rules are published in the “YASKRAVA” mobile application/Service in a form that allows the User to familiarize themselves with them.

